Appln. No. 10/760,322 

Filed: January 16, 2004 

Amendment filed August 6, 201 0 

Reply to Office action mailed April 26, 2010 

AMENDMENTS TO THE SPECIFICATION 

Applicants respectfully request amendment of the Specification as described below. 

Please amend the text that begins on page 1 of the Application in the section 
titled "CROSS REFERENCE TO RELATED APPLICATIONS", as follows: 

The subject matter of the present application is related to the following United 
States Patent Applications: 

United State Patent Application Ser. No. 10/682,591 (Attorney Docket No. 14364US02), 
filed October 9, 2003, now U.S. Patent No. 7,366,151, issued April 29, 2008; 
United States Patent Application Ser. No. 10/701,865 (Attorney Docket No. 
14364US03), filed November 5, 2003; 

United States Patent Application Ser. No. 10/760,057 (Attorney Docket No. 
14364US04), filed January 16, 2©94j 2004. now U.S. Patent No. 7.633.934. issued 
December 15. 2009: 

United States Patent Application Ser. No. 10/760,035 (Attorney Docket No. 
14364US05), filed January 16, 2004; 

United States Patent Application Ser. No. 10/759,969 (Attorney Docket No. 
14364US06), filed January 16. 2004^ 2004. now U.S. Patent No. 7.697.467. issued April 
13. 2010; 

United States Patent Application Ser. No. 10/760,167 (Attorney Docket No. 
14364US07), filed January 16, 2004, now U.S. Patent No. 7,580,384, issued August 25, 
2009; 

United States Patent Application Ser. No. 10/783,587 (Attorney Docket No. 
14364US08), filed February 20, 2004; 

United States Patent Application Ser. No. 10/783,572 (Attorney Docket No. 
14364US09), filed February 20, 2004; 

United States Patent Application Ser. No. 10/706,425 (Attorney Docket No. 
1 4364US1 1 ), filed November 1 2, 2003; 
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United States Patent Application Ser. No. 10/801,472 (Attorney Docket No. 
14364US12), filed March 16, 2Q04; 2004. now U.S. Patent No. 7.715.375. issued May 
11. 2010; 

United States Patent Application Ser. No. 10/783,888 (Attorney Docket No. 
14364US13), filed February 20, 2004, Now U.S. Patent No. 7,586,861, issued 
September 8, 200Si 2009. now U.S. Patent No. 7.586.861 . issued September 8. 2009: 
United States Patent Application Ser. No. 10/784,005 (Attorney Docket No. 
14364US14), filed February 20, 2004, now U.S. Patent No. 6,961,312, issued 
November 1, 2005; 

United States Patent Application Ser. No. 10/783,873 (Attorney Docket No. 
14364US15), filed February 20, 2004; 

United States Patent Application Ser. No. 10/783,883 (Attorney Docket No. 
14364US16), filed February 20, 2004i 2004. now U.S. Patent No. 7.760.703. issued 
July 20. 2010: 

United States Patent Application Ser. No. 10/783,477 (Attorney Docket No. 
14364US17), filed February 20, 2©Q4r 2004. now U.S. Patent No. 7.646.743. issued 
January 12. 2010: 

United States Patent Application Ser. No. 10/783,894 (Attorney Docket No. 
14364US18), filed February 20, 2004; 

United States Patent Application Ser. No. 10/783,437 (Attorney Docket No. 
14364US19), filed February 20, 2004; 

United States Patent Application Ser. No. 10/783,375 (Attorney Docket No. 
14364US20), filed February 20, 2004, now U.S. Patent No. 7,460,507, issued 
December 2, 2008; 

United States Patent Application Ser. No. 10/822,462 (Attorney Docket No. 
14364US21), filed April 12, 2004, now U.S. Patent No. 7,142,535, issued November 28, 
2006; 

United States Patent Application Ser. No. 11/183,704 (Attorney Docket No. 
14364US22), filed July 18, 2005; 

United States Patent Application Ser. No. 10/839,373 (Attorney Docket No. 
14364US23), filed May 5, 2004; 
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United States Patent Application 


Ser. 


No. 


10/822,447 


(Attorney 


Docket 


No. 


14364US24). filed April 8. 2004; 2004. now U.S. Patent No. 7.688.811. 


issued March 


30. 2010: 














United States Patent Application 


Ser. 


No. 


11.604,976 


(Attorney 


Docket 


No. 


14364US25), filed November 28, 


2006, 


now 


U S Patent 


No. 7,586,907, issued 


September 8, 2009; 














United States Patent Application 


Ser. 


No. 


12/251,208 


(Attorney 


Docket 


No. 


14364US26), filed October 14, 2008; 














United States Patent Application 


Ser. 


No. 


12/048,017 


(Attorney 


Docket 


No. 


14364US27), filed March 13, 2008; 














United States Patent Application 


Ser. 


No. 


12/727.825 


(Attorn ev 


Docket 


No. 


14364US28). filed March 19. 2010: 














United States Patent Application 


Ser. 


No. 


12/141,505 


(Attorney 


Docket 


No. 


14364US29), filed June 18, 2008; 














United States Patent Application 


Ser. 


No. 


12/260,850 


(Attorney 


Docket 


No. 


14364US30), filed October 29, 2008; 














United States Patent Application 


Ser. 


No. 


12/547,348 


(Attorney 


Docket 


No. 


1 4364US31 ), filed August 25, 2009; 














United States Patent Application 


Ser. 


No. 


12/555,680 


(Attorney 


Docket 


No. 


14364US32), filed September 8, 2009; and 2009; 2009, now U.S. Patent No. 7,768,951 , 


issued August 3, 2010; 














United States Patent Application 


Ser. 


No. 


12/605,903 


(Attorney 


Docket 


No. 


14364US33), filed October 26, 2009, 2009; 












United States Patent Application 


Ser. 


No. 


12/638.386 


(Attorney 


Docket 


No. 


14364US34). filed December 15. 2009: 












United States Patent Aoolication 


Ser. 


No. 


12/686.195 


(Attorney 


Docket 


No. 


14364US35). filed January 12, 2010: 














United States Patent Aoolication 


Ser. 


No. 


12/749.320 


(Attorney 


Docket 


No. 


14364US36). filed March 29. 2010: 














United States Patent Application 


Ser. 


No. 


12/759.501 


(Attorney 


Docket 


No. 



14364US37). filed April 13. 2010; 
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United States Patent Application Ser. No. 12/777.436 (Attorney Docket No. 
1 4364US39). filed May 1 1 . 201 0; and 

United States Patent Application Ser. No. 12/840.276 (Attorney Docket No. 
14364US40). filed July 20. 2010 



Please insert the following paragraph immediately before the text on page 25 of the 
Application, which begins "FIG. 57 is an illustration...." 

FIG. 56C is a flow diagram illustrating a method of determining a group identifier. 



Please insert the following paragraph immediately before the text at line 7 on page 281 of 
the Application, which begins "By using the queuing time in such a manner...." 

FIG. 56C is a flow diagram illustrating a method of determining a group identifier. 
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